Punched, Kicked, Spat On and Sometimes
Thanked: The Ultimate Guide to Dealing with
Difficult People

If you've ever worked in customer service, you know that dealing with
difficult people is just part of the job. But what do you do when a customer
is being unreasonable, aggressive, or even violent? How can you defuse
the situation and get the customer to calm down?
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In Punched, Kicked, Spat On and Sometimes Thanked, customer service
expert Terry Gault provides a step-by-step guide to dealing with difficult
people in a professional and effective way. Gault draws on his own
experiences working in customer service, as well as the latest research on
conflict resolution, to provide practical advice that you can use in any
situation.
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With Punched, Kicked, Spat On and Sometimes Thanked, you'll learn how
to:

= |dentify the different types of difficult people

= Understand what motivates difficult people

= Develop a strategy for dealing with difficult people
= Defuse difficult situations

= Get difficult people to cooperate

If you're ready to take your customer service sKills to the next level, then
Punched, Kicked, Spat On and Sometimes Thanked is the book for you.

What Others Are Saying About Punched, Kicked, Spat On and
Sometimes Thanked

““"Terry Gault has written the definitive guide to dealing with
difficult people. This book is essential reading for anyone who
works in customer service, or who wants to learn how to deal
with difficult people in a professional and effective way." -
Forbes”

“"Punched, Kicked, Spat On and Sometimes Thanked is a
must-read for anyone who has ever worked in customer
service. Gault's insights are invaluable, and his advice is
practical and effective." - Inc.”



““Terry Gault is the customer service guru. His book is a
goldmine of information for anyone who wants to learn how to
deal with difficult people." - Entrepreneur”

Free Download Your Copy Today!

Punched, Kicked, Spat On and Sometimes Thanked is available now on
Our Book Library, Barnes & Noble, and other major booksellers.

Free Download your copy today!
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Unveiling the Profound Essence of Taekwondo:
v Spirit and Practice Beyond Self-Defense

Taekwondo, an ancient Korean martial art, is often perceived solely as a
means of self-defense. However, it encompasses a far more profound
and...
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Unveiling Clarity: The Common Sense Guide to
HOW TO o

ThuﬁQ Everyday Dilemmas Legal Expert Series

-GE'\(ELKYEE:_ In the labyrinthine world of legal complexities, navigating everyday

AND WHY dilemmas can be a daunting task. But fear not, for the Common Sense
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